Uniwersytet

Biuro Karier

Humanistyczno-Przyrodniczy

im. Jana Dilugosza w Czestochowie

ul. Waszyngtona 4/8, 42-200 Cz¢stochowa, tel. 34-37-84-363

biurokarier@ujd.edu.pl; www.bk.ujd.edu.pl

Nazwa firmy/pracodawcy

OFERTA nr 2023/43

Informacje dotyczace pracodawcy

Cognizant Technology Solutions Poland

Adres pracodawcy (ulica,
miejscowos¢, kod pocztowy)

Tertium Business Park 8th floor | Lublanska 34, 31-476 |
Krakow | Poland

Adres strony internetowej

https://www.cognizant.com/pl/en

Osoba do kontaktu kandydatéw z
pracodawca

Nadia Ben Romdhane Talent Sourcing Specialist
nadia.benromdhane@cognizant.com

Sposéb aplikacji lub kontaktu
kandydatéw z pracodawcg

Przesta¢ CV na adres nadia.benromdhane@cognizant.com

Aplikacja bezposrednia
https://careers.cognizant.com/global/en/job/36857/Tech-
Solutions-Specialist-with-German

Data waznosci oferty

22-04-2023

Wymagania
Wyksztalcenie srednie
Kierunek/specjalnosé Filologia, jezykoznastwo, informatyka, marketing, nowe

technologie

Znajomo$¢ jezykow obcych

Angielski b2, Niemiecki b2+

Umiejetnosci/kwalifikacje/uprawienia

Znajomosc jezyka niemieckiego poziom b2+
German language b+

Inne

Nazwa stanowiska pracy

Opis stanowiska pracy

Tech Solutions Specialist with German

Rodzaj oferty

praca stafa

Rodzaj umowy

umowa o prace
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Responsibilities:

. Communicate with advertisers and internal sales and
services teams via phone, email, chat and video conferencing
as needed,

. Perform and verify the implementation of web-based

Zakres obowiazkéw products with customers,

o Give guidance, support, and train customers on how to
use the products - Employ strong, clear communication skills
with your customers and colleagues, displaying your
enthusiasm and a desire to succeed,

) Deliver high quality service to your customers,
exceeding client expectations and quality scoring measures

INNE INFORMACJE PRACODAWCY DLA KANDYDATOW

Your profile:

. German language at least C1 level, very good English (language of the communication in
the company),

o Understanding CMS platforms at UI level (WordPress/Shopify/Wix/Joomla) or similar
would-be a plus,

. Moderate experience in maintenance of websites with associated knowledge of HTML,
JavaScript would be a plus,

. Technologically capable to quickly learn customer service software applications and
process customer implementations that do not necessarily follow a standard template/process,
. Strong communication, customer service, relationship management and support skills,
. Online advertising or ad product experience.

We offer:

e Opportunity to be part of a global organization focused on development,
e Hybrid work model,

e Open-minded and multinational environment,

e Professional development and clear career path,

e Training & development opportunities,

e Full equipment and paid training provided from the first day of work,

e Extensive benefits package: Multisport Card, Lux Med medical healthcare including dental
care, life insurance, cafeteria benefits.







